
Return Instructions
If for any reason you are not completely satisfied with your purchase, most items purchased online at
heritage center online store or from the in-store gift shop may be returned within 30 days.
Please, be sure to fill in your name, address, order ID number, and reason for return in the sections below
and include the form in your return package.
Please note it may take up to 15 days for returns.

Please fill in the information below and include this form with your return items

ORDER NUMBER:

NAME:

ADDRESS:

CITY AND STATE:

ZIP CODES:

PHONE NUMBER:

EMAIL ADDRESS:

Please fill in with your purchased item’s description

ITEM NUMBER: ITEM SIZE/COLOR ITEM LISTED PRICE



Please fill in the space below the reason why you are returning the item

Privacy Policy Return Address

Thank you for choosing to be part of our
community at Charles H. Coolidge National Medal
of Honor Heritage Center (“Company”, “we”, “us”,
or “our”). We are committed to protecting your
personal information and your right to privacy. We
collect names, addresses, phone numbers, and
email addresses in order to make contact about
online orders, fulfill said online orders, and
respond to any questions about orders or returns.
If you have any questions or concerns about our
notice, or our practices with regards to your
personal information, please contact us at
info@mohhc.org or by phone (423) 877-2525.
Please note it may take up to 15 days for returns.

PO Box 11467,
Chattanooga, TN 37401

mailto:info@mohm.org

